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Introduction  

Subsequent to Cabinet Decision No. (26) of 2018 on the Refund of Value Added Tax paid on 

Services Provided in Exhibitions and Conferences, the Federal Tax Authority (FTA) has 

recently released a User Guide for suppliers and recipients of exhibition and conference 

services. It provides a methodology that is to be followed for suppliers and recipients to claim 

VAT refunds for the supply of services to international customers.  

Key aspects of the Guide are summarised below for your reference.  

 

Mechanism of the VAT Refund Scheme for Exhibition and Conference Services 
 

Eligible services  

Services which fall under this refund scheme are the services of: 

• Grant of the right to access, attend, or participate in an Exhibition or a Conference; or 

• Grant of the right to occupy space for the purposes of conducting an Exhibition or a 

Conference. 

Exhibition / Conference has been defined to mean any event or formal meeting that lasts for 

no longer than 7 days, that involves the displaying, showing, or presenting of Goods or 

Services, or that is attended by people with a shared interest, in accordance with a permit that 

has been issued by the competent government entity. 
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Qualified Persons  

A supplier who has obtained a license from the FTA to provide Exhibition and Conference 

services in accordance with the procedures and conditions that have been specified by the 

FTA.  

Mechanism of claiming a refund 

The Supplier providing the Exhibition and Conference Services will charge VAT at 5% in 

respect of the Services. The Supplier will be able to refund the VAT amount that it charges on 

the Services, provided that the Supplier does not collect the VAT amount from the International 

Customer. In effect, it involves passing the benefit of the refund to the International Customer, 

by ensuring that VAT is not a cost to the Customer. 

Conditions 

• The Supplier must be licensed by the FTA for such a scheme; 

• The Supply is of Exhibition and Conference services; 

• The Recipient does not have a place of establishment or a fixed establishment in the 

UAE; 

• The Recipient is not registered for VAT or required to register for VAT in the UAE; 

• The Supplier has obtained a written declaration from the Recipient confirming the 

above; 

• The Recipient has not paid the amount of VAT to the Supplier. 

Licensing requirements 

Sr. 
No. 

Supplier 

Recipient 
Licensing Requirement 

for the Supplier 

Validity 
of the 

License 
Scenarios Residency and 

Registration 
Status 

1 Right to occupy 
space for an 
Exhibition or a 
Conference  
 
(Applies mostly in 
the case of hotels 
and companies in 
the UAE who rent 
space for events) 

Must be 
registered for 
VAT in the UAE 
and have a place 
of residence in 
the UAE 

International 
customers 

Complete and submit to 
the FTA the 'Supplier's 
Licence Request Form 
to Grant the Right to 
Occupy Space', along 
with other documents, 
such as copies of trade 
licences, venue 
registration proofs, etc.  

One 
year 

2 Right to access, 
attend, or 
participate in an 
Exhibition or a 
Conference  
 
(Applies to local 
and international 
event organisers, 
who sell tickets to 
non-UAE 
residents) 

1. If the Supplier 
is a UAE 
resident: he must 
be registered for 
VAT in the UAE 
 
2. If the Supplier 
is a non-UAE 
resident: he must 
provide proof of 
establishment in 
an overseas 
jurisdiction 

International 
customers 

Complete and submit to 
the FTA the 'Licence 
Request Form for Event 
Organiser to Grant 
Access to Events', along 
with other documents, 
such as event permits, 
copies of sample tickets, 
etc. 

One 
time 
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Processing time 

• The FTA will take 20 business days to review the application; 

• If it is accepted, a business licence will be issued within 5 business days through Email; 

• The FTA will provide the licence in a letter format, along with its stamp; 

• No charge is levied by the FTA for such a licence. 

Declaration to be obtained from International Customers  

• That the International Customer does not have a place of establishment or a fixed 

establishment in the UAE and is not a registrant or required to register for VAT in the 

UAE; 

• Details of the parties; 

• The summary of the services requested; 

• Details of the Exhibition/Conference. 

Compliance 

• Receive and retain the original declaration provided by the International Customer; 

• Raise a tax invoice to the International Customer reflecting 5% VAT, but the same 

should not be collected, which would provide an immediate VAT refund to the 

International Customer. Further, the tax invoice should specifically state that “the 

supply falls under the special VAT refund scheme”; 

• Report the transaction in the Tax Return which relates to the date of the supply of such 

services. The VAT that is reflected on the tax invoice should be reported as output tax 

in Box 1 – Standard Rated Supplies, and it should be deducted in the Adjustment 

column, as the same is not collected from the International Customer. 

 

Comments  

The VAT refund scheme is a welcome step by the FTA authorities and it will be quite beneficial 

for Hotels and Event / Conference organizers for attracting International customers to events 

and conferences in UAE. In view of this scheme, the Hotels can offer competitive rates when 

it comes to offering hotel space and fees for participation, without VAT becoming a cost for 

the International customers. However, the benefit is limited only to VAT charged for space 

provided for display of products or services or for the amount charged for attending the event. 
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w w w . w t s - d h r u v a . c o m  

Disclaimer 

This information contained herein is in summary form and is therefore intended for general guidance only. This publication is not intended to address the circumstances 

of any particular individual or entity. No one should act on such information without appropriate professional advice after a thorough examination of the particular situation. 
This publication is not a substitute for detailed research and opinion. Before acting on any matters contained herein, reference should be made to subject matter experts 
and professional judgment needs to be exercised. We cannot accept any responsibility for loss occasioned to any person acting or refraining from action as a result of 

any material in this publication.  

. 

 

W T S Dhruva Consultants 

 

UAE 

U-Bora Tower 2, 

11th Floor, Office 1101 

Business Bay P.O. Box 127165 

Dubai, UAE 

Tel: + 971 56 900 5849 

 

Dhruva Advisors 

 
Mumbai 
1101, One India Bulls Centre,  
11th Floor, Tower 2B,   
841, Senapati Bapat Marg,  
Elphinstone Road (West),  

Mumbai 400 013  
Tel: +91 22 6108 1000 / 1900  
 

Ahmedabad 
B3, 3rd Floor, Safal Profitaire, 
Near Auda Garden, 
Prahladnagar, Corporate Road, 
Ahmedabad - 380 015 
Tel: +91-79-6134 3434 
 

Bengaluru 
Prestige Terraces, 2nd Floor 
Union Street, Infantry Road, 
Bengaluru 560 001 
Tel: +91-80-4660 2500 
 

Delhi/NCR 
101 & 102, 1st Floor, Tower 4B 
DLF Corporate Park 
M G Road, Gurgaon 
Haryana - 122 002 
Tel: +91-124-668 7000 
 

Bahrain  
Bahrain Financial Harbour, East Tower - Floor 23, 
Office 2301, Building 1398, Road 4626, Block 
346. Manama, Kingdom of Bahrain 
Tel: 973 1663 1921 
 

New York 
Dhruva Advisors USA, Inc. 
340 Madison Avenue, 19th Floor,  
New York,  
New York 10173 USA  
Tel: +1-212-220-9494 
 

Silicon Valley, USA 
Dhruva Advisors USA, Inc. 
5201 Great America Parkway,  
Santa Clara,  
California 95054 
Tel: +1 408 930 5063 
 

Singapore 
Dhruva Advisors (Singapore) Pte. Ltd. 
20 Collyer Quay, #23-01, 
Singapore - 049319 
Tel: +65 9105 3645 
 
 

Contacts 

 

Dinesh Kanabar 

Chief Executive Officer  

dinesh.kanabar@dhruvaadvisors.com   

Phone: +91 22 6108 1010/11 

 

Pratik Shah 

Resident Partner & VAT Expert  

pratik.shah@dhruvaadvisors.com   

Phone: +971 55957 8232 


