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Introduction 
 
The Federal Tax Authority (‘FTA’) has recently published a guide introducing Raqeeb (derived from an 
Arabic word meaning ‘overseer’), it’s a Whistle-Blower Program for reporting Tax Violations and 
Evasion. 
 
This program aims to bring awareness amongst the communities (individuals and businesses) to 
comply with tax legislation and report tax irregularities. With this program, the FTA seeks to achieve a 
higher level of compliance by the taxable person.   
 
Under this program, the informant has to submit a whistleblowing form on the FTA website. Once the 
form is submitted, the FTA will evaluate the lead based on the information provided and decide to close 
or peruse the case. The informant will be rewarded in monetary terms if the conditions specified in the 

guide are met and fulfilled.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Indirect Tax Alert 
April 19, 2022 

'Raqeeb' – UAE's Whistle-blower 

Program for Tax Violations and Evasion 

Dhruva Comments: 

The whistle-blower program is commonly used by the tax authorities globally to encourage the 
general public to report non-compliant businesses engaged in tax violations/evasion. 
 
With the introduction of this program, we expect the businesses in the UAE to become more prudent 
in being tax compliant with appropriate disclosures wherever required.  
 
The informant must also be equally responsible for raising an issue and should have adequate 
evidence to support the allegations. 
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We have summarised the program and the process required to be followed by the informant below: 

 
Key Highlights of the Program 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Purpose 

Generate the community’s awareness 

to comply with tax legislation and 

report tax irregularities 

Informant  

A natural person who informs FTA that a 

natural legal person is 

• conducting illegal tax-related activity 

• did not fulfill tax obligations 

Confidentiality 

• Not permitted to submit anonymous 

leads to the FTA  

• The identity of the informant will 

remain confidential and protected by 

the FTA 

• Informant is required to sign an NDA 

Eligible leads / information 

• Suspected tax evasion 

• Suspected non-compliance with 

tax laws and procedures  

Monetary rewards 

The reward is directly proportionate 

to the amount of tax collected by the 

FTA because of the information 

submitted by the lead. Reward 

percentage is not defined in the guide 

Eligibility for Monetary Reward 

• The information provided is credible, 

accurate, and not previously obtained 

by the FTA  

• The whistleblowing form is filled out 

accurately, completely, and sufficiently  

• The tax amount collected by FTA 

exceeds AED 50,000 

• The reported person exhausted all 

forms of objections and appeals  

Non-eligibility 

• FTA employees and their relatives 

up to a fourth degree of relationship 

• Persons who obtained information 

through their position in or 

connections with the FTA 

Whistleblowing 

• A new mechanism introduced by the 

UAE’s Cabinet of Ministers  

• FTA to receive and process leads 

relating to the non-compliance 
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Process of Whistleblowing  
 

The following steps are required to be followed by the informant 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

First Section – Informant details 

• Name • Email Id • Phone Number • Residence Status 

 

• Emirates ID number 

• Copy of Emirates ID 

• Nationality 

• Passport number 

• Copy of Passport 

1) Visit the FTA website (www.tax.gov.ae) and click on RAQEEB icon on the left panel of the website 

2) Click on start service to fill the Whistleblowing form and accept the NDA 

If Resident If Non Resident 

OTP Confirmation 

In the next step, the informant is required to complete the OTP verification 

• Residents – Email and Phone number 

• Non Residents – Email 

Once confirmed, the person is required to click on to next section 

 

Second Section – Information 

• Name of the reported person 

• Emirate/City 

• Country 

• Area 

• Building Name & Number 

• Phone number 

• Email Address • TRN (if applicable)  

• Details of relevant observations, evidence, and indications that a person may be involved 
in tax evasion or tax violation 

• Explain how and when you became aware of the tax violation 

• Full description of the current or previous relationship governing or governed the 
applicant and the reported person (if any) 

• Relevant supporting documents 
 
Once completed, the informant is required to submit the form 

FTA will evaluate and request additional information from the informant (if required) 

The Informant will be required to retrieve the application via 
reference number, email address, and phone number. Once done, 
OTP verification is required and after it, the Informant is required to 
submit a copy of Emirates id/passport for verification and in the final 
step, it is required to submit the bank details. The informant will be 
notified if the form was submitted successfully 

•  

The informant is required to retrieve the 
application via reference number, email 
address, and phone number and is then 
required to submit the details requested 

If not requested If requested 

Closure of audit by FTA and all options for 
appeal/reconsideration exhausted by the 
auditee.  The FTA will inform you about the 
monetary reward via email  

Completion of 
the process  

If the informant is eligible If the informant 

is not eligible 
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WTS Dhruva Consultants 
 
UAE 
WTS Dhruva Consultants  
Emaar Square Building 4, 2nd Floor,  
Office 207, Downtown,  
Dubai, UAE    
Tel: + 971 4240 8477   
 
 
Dhruva Advisors 
 

Mumbai 
One World Center, 11th floor,  
Tower 2B, 841, Senapati Bapat Marg,  
Elphinstone Road (West),  
Mumbai 400013  
Tel: +91 22 6108 1000/1900  
 

Ahmedabad 
B3, 3rd Floor, Safal Profitaire, 
Near Auda Garden, 
Prahladnagar, Corporate Road, 
Ahmedabad 380015 
Tel: +91-79-6134 3434 
 

Bengaluru 
Prestige Terraces, 2nd Floor 
Union Street, Infantry Road, 
Bengaluru 560001 
Tel: +91-80-4660 2500 
 

Delhi/NCR 
101 & 102, 1st Floor, Tower 4B 
DLF Corporate Park 
M G Road, Gurgaon 
Haryana 122002 
Tel: +91-124-668 7000 
 

Pune 
305, Pride Gateway, Near D-Mart,  
Baner, Pune 411 045 
Tel: +91-20-67301000 

 
Kolkata  
4th Floor, Unit No 403, Camac Square,  
24 Camac Street, Kolkata 
West Bengal 700016 
Tel: +91-33-66371000  
 

Singapore 
Dhruva Advisors (Singapore) Pte. Ltd.  
20 Collyer Quay, #11-05 
Singapore 049319 
Tel: +65 9105 3645 
 

 

KEY CONTACTS 
 
Dinesh Kanabar  

Chief Executive Officer  
dinesh.kanabar@dhruvaadvisors.com  
Tel: +91 9820020647 
 

Nimish Goel 
Partner 
nimish.goel@dhruvaadvisors.com 
Tel: +971 50106 6531  
 

Deepak Agarwal 

Associate Partner 

Deepak.agarwal@dhruvaadvisors.com 

Tel: +971 58282 3753 

 

Ujjwal Kumar Pawra 

Director 

ujjwal.pawra@dhruvaadvisors.com 

Tel: +971 50199 3363 

 

Geet Shah 

Director 

Geet.shah@dhruvaadvisors.com 

Tel: +971 50106 9034 

 

Naishadh Soneta 

Director 

naishadh.soneta@dhruvaadvisors.com 

Tel: +971 50384 9202 

 

Disclaimer: 
This information contained herein is in summary form and is therefore intended for general guidance only. This publication is not intended to address the circumstances of 
any particular individual or entity. No one should act on such information without appropriate professional advice after a thorough examination of the particular situation. 
This publication is not a substitute for detailed research and opinion. Before acting on any matters contained herein, reference should be made to subject matter experts 
and professional judgment needs to be exercised. WTS Dhruva Consultants will not accept any responsibility for loss occasioned to any person acting or refraining from 
action as a result of any material in this publication. 

WTS Dhruva Consultants has been recognised 
as the “Best Newcomer Firm of the Year” at 
the ITR European Tax Awards 2020. 
 
Dhruva Advisors has been consistently 
recognised as the “India Tax Firm of the Year” 
at the ITR Asia Tax Awards in 2017, 2018, 2019, 
2020 and 2021. 
 

 

 

 

www.wts-dhruva.com 

Follow us on:  

https://www.facebook.com/WTSDhruva
https://www.linkedin.com/company/wtsdhruvagcc

