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VAT Administrative Exceptions User Guide

The FTA has recently published a User Guide for the UAE VAT registrants who are
facing hardships in complying with VAT procedural requirements. The FTA has

allowed such registrants, facing issues with some of the administrative processes, to
apply for the relief as an exception.
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Our Comments

The Government is pro-active in providing a welcome relief to tax payers who are facing
difficulties with compliance with regard to some of the administrative requirements. The tax
payers are required to apply to FTA with justification as to the need for relaxation in complying
with the prescribed procedures along with the necessary supporting documents. The
exceptions would be availbale only after FTA communicates it's approval to the tax payer.

The organizations would need to evaluate the eligibility, conditions and other requirements
under which they can take benefit of the relief given by FTA. We can assist in exhaustive
review for such application process and analysis of the issue from VAT law perspective.
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Further upon receipt of approval from the FTA, the organizations would also need to evaluate
the necessary changes required in internal processes / systems, as may be applicable. For
example, If FTA approves any changes to the contents / format of tax invoice or tax credit
note, it may be necessary to indicate on the face of the tax invoice or the tax credit note that
the format / content of the document is as approved by FTA.
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Dhruva Advisors has been named “India Tax
Firm of the Year” for 2017, 2018 and 2019 by
International Tax Review

Dhruva Advisors has been named “India
Disputes and Litigation Firm of the Year
2018” by International Tax Review

Dhruva Advisors ranked as a Tier 1 Firm in
India in Tax and Transfer Pricing by
International Tax Review.

This information contained herein is in summary form and is therefore intended for general guidance only. This publication is not intended to address the circumstances of
any particular individual or entity. No one should act on such information without appropriate professional advice after a thorough examination of the particular situation. This
publication is not a substitute for detailed research and opinion. Before acting on any matters contained herein, reference should be made to subject matter experts and
professional judgment needs to be exercised. We cannot accept any responsibility for loss occasioned to any person acting or refraining from action as a result of any material

in this publication.
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