
Say Hello to 
E-invoicing!



Introduction

E-invoicing is revolutionising tax systems 
worldwide by streamlining compliance and 
enhancing transparency. Many Middle Eastern 
and African countries, including Egypt, KSA,

The UAE is also set to revolutionise its tax 
system with the launch of E-invoicing.  With 
this, we expect to see businesses benefit from 
streamlined compliance and reporting

Angola, Ghana, Nigeria, and Uganda, have implemented 
E-invoicing. Others, like Oman, Botswana, and Congo 
Republic, are in the process of adopting similar frameworks.

processes, and the Ministry of Finance leverage the greater 
transparency and immediacy of data to reduce tax leakage.



What is 
E-invoicing?

E-invoices are electronic 
documents created, 
transmitted, and stored 
digitally, offering seamless 
integration with sender, 
receiver, and tax authorities’ 
systems. 

They enable real-time 
processing and reporting, 
ensuring high accuracy 
through automation and 
facilitating compliance 
with automatic checks.



E-Invoicing vs. 
Traditional Invoicing:

E-Invoice Traditional 
Invoice

Electronic document, 
designed to be read and 
processed robustly by 

software

Paper-based document, 
designed to be easy for 

people to read

Created, transmitted and 
stored electronically

Created, transmitted and 
stored manually

It can be fully integrated with 
systems of sender, receiver 

and tax authorities.
Has limitations on integration

Real-time processing and 
reporting possible Delayed processing

High level of accuracy due to 
automation

Prone to error due to manual 
element involved

Easy compliance due to 
automatic checks

Compliance challenges due 
to manual checks



Digitization journey 
so far…

Introduction of VAT 
at a 5% standard rate, 
with recognition of 
digital/electronic 
invoices under VAT law.

Legal recognition of 
electronic records, 
documents, and 
signatures under 
Federal Law No. 1 on 
Electronic Commerce 
and Transactions.

2006

Jan 1, 2018



Digitization journey 
so far…

Dubai government goes 
completely paper-free, 
digitising all internal 
processes and customer 
transactions.

Announcement of 
mandatory B2B 
E-invoicing regime starting 
in July 2025 by the UAE 
Ministry of Finance.

2021
Jul 11, 2023



Digitization journey 
so far…

Telecommunications 
Regulatory Authority 
Initiatives
Streamlines submission of 
invoices and management 
of financial dues, purchase 
orders, and contracts for 
suppliers.

Ministry of Finance 
e-procurement system
Automates the purchasing 
cycle, enabling online tenders, 
order follow-ups, and digital 
invoice submissions.



Digitization journey 
so far…

Requires digital traders to provide 
detailed digital (non-paper) 
invoices for purchases made 
through technological means.

Federal Decree - 
Law No. 14 of 2023 Dubai E-invoicing 

Exchange Summit, 
2024

MOF announced adoption 
of a decentralised 
approach to Continuous 
Transaction Controls 
(CTC) based on PEPPOL 
(Pan-European Public 
Procurement Online).



Proposed e-invoicing 
timeline 

The mandate will initially cover Business-to-
Business (B2B) and Business-to-Government 
(B2G) transactions.  MoF have indicated that 
they have no plans to include Business-to-
Consumer (B2C) transactions at present. 

At the time of writing, we expect 
the following milestones:

In late 2024, we’ll see technical details 
published -relevant primarily to service providers 
(we’ll explain this in a future post).  

Key dates for business taxpayers in the UAE 
include:

Mid-2025, when we expect the first E-invoicing 
legislation. 

Late-2025, when we see the rollout phases and 
businesses can understand by which phase, 
they will be required to begin reporting

July 2026: Go-live of the first phase of reporting

2025

2024

2026



Benefits of E-invoicing

Whilst the tax administrator is the primary beneficiary of an 
E-invoicing regime, taxpayers themselves can benefit in 
several ways.  In a future post, we will go into detail on some 
of these opportunities:

Benefits of 
E-invoicing



Benefits of E-invoicing

Real-time processing and reporting: 
Instant receipt of documents makes for 
instant book-keeping

Cost saving: 
Reduction in cost of printing, sending and 
keeping papers

High accuracy through automation checks: 
No more manual errors or mistakes

Easier compliance: 
Systems readily give reports that 
helps compliance

Higher security: 
No damage, no theft

No hassle of maintaining paper files: 
Store instead on a trusted server



Challenges of E-Invoicing 
for Businesses
Implementing E-invoicing comes with several key 
challenges that businesses must address:

To overcome these challenges, businesses can 
take several strategic actions, such as selecting 
the right vendor and adopting a thorough 
approach to implementation. We will explore 
these strategies in greater detail shortly.

Accuracy of Information Reported: 
Ensuring all details are correct and regulation 
compliant 

Timely Readiness: 
Being prepared for transition to E-invoicing 
by the required deadline

Process Efficiency:
Streamlining new E-invoicing 
processes to maximise efficiency

Comprehensive  Coverage: 
Managing all invoicing scenarios and 
variations



Parting thoughts

Staying informed 
about UAE’s tax laws 
is crucial to avoid 
penalties and ensure 
compliance

Transitioning to E-Invoicing brings 
significant changes but also offers 
enhanced efficiency, security, 
and cost savings. 

Despite challenges, it presents 
more benefits to businesses. 



Contact US

dubai@dhruvaadvisors.com

WTS Dhruva Consultants

Dubai, UAE 
207, Emaar Square, Building 4
P. O. 127165
Dubai, UAE

Website:
https://www.dhruvaconsultants.com

Abu Dhabi, UAE 
1905, Addax Tower, City of Lights,
Al Reem Island
Abu Dhabi, UAE
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